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Running the script

1. Download the troubleshooting script to your desktop
2. Right-click the script and select “Extract All”
3. Select your local desktop as the extraction area and select “Extract”

4. Once extracted, the folder should open with the .BAT script viewable. If not, navigate to the extracted folder
and open.

5. Double-click the “heureka-troubleshoot.bat” file. A command window will open on screen and remain open
until the log files are written.

6. Once complete, you should see

two extra files in your folder. The 0 Name Date modified Type Si
first file should be called heureka-log.log 6/20/2016 11:59 A...  Text Document
“heureka-log.log” and the second " heureka-troubleshoot.bat 6/17/2016 2:37 PM  Windows Batch File
“heureka—troubleshoot—output.txt” heureka-troubleshoot-output.txt 6/20/2016 12:00 P...  Text Document

7. Close your folder and then right-click on the folder and select “Send To > Compressed (Zipped) Folder”. You
should now see a new folder called “heureka-troubleshoot (2).zip” on your desktop.

8. Email the new compressed zip folder to support@heurekasoftware.com
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Legal Notice

This documentation (“Documentation”) and the software to which it relates (“Software”) belongs to Heureka and/or Heureka’s
third party software vendors. Heureka grants written license agreements which contain restrictions. All parties accessing the
Documentation or Software must: respect proprietary rights of Heureka and third parties; comply with your organization’s license
agreement, including but not limited to license restrictions on use, copying, modifications, reverse engineering, and derivative
products; and refrain from any misuse or misappropriation of this Documentation or Software in whole or in part. The Software and
Documentation is protected by the Copyright Act of 1976, as amended, and the Software code is protected by the State of Ohio
Trade Secrets Act. Violations can involve substantial civil liabilities, exemplary damages, and criminal penalties, including fines and
possible imprisonment.

THE DOCUMENTATION IS PROVIDED "AS IS" AND ALL EXPRESS OR IMPLIED CONDITIONS, REPRESENTATIONS AND WARRANTIES,
INCLUDING ANY IMPLIED WARRANTY OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE OR NON-INFRINGEMENT, ARE
DISCLAIMED, EXCEPT TO THE EXTENT THAT SUCH DISCLAIMERS ARE HELD TO BE LEGALLY INVALID. HEUREKA, LLC SHALL NOT BE
LIABLE FOR INCIDENTAL OR CONSEQUENTIAL DAMAGES IN CONNECTION WITH THE FURNISHING, PERFORMANCE, OR USE OF THIS
DOCUMENTATION. THE INFORMATION CONTAINED IN THIS DOCUMENTATION IS SUBJECT TO CHANGE WITHOUT NOTICE.

©2016. Heureka Software, LLC. All rights reserved.
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